
MUNICIPAL FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY ACT
(MFIPPA)

The Municipal Freedom of Information and Protection of Privacy Act (MFIPPA) came
into effect January 1, 1991 and requires municipal institutions to protect the privacy of
an individual's personal information existing in government records. The Act provides
individuals the right to access municipal government information, including most general
records and records containing their own personal information, subject to very specific
exemptions. The Act also provides individuals with the right to request a correction of
their personal information which they believe to be inaccurate.

Each municipal organization is required to appoint a head who is responsible for
overseeing the administration of the legislation within the institution and for decisions
made under the legislation. The designated head at the Municipality of Grey Highlands
is the Municipal Clerk who can be contacted at:

Municipality of Grey Highlands
206 Toronto Street S., Unit 1
Markdale, ON N0C 1H0

TEL: 519-986-2811, ext. 233
1-888-342-4059

FAX: 519-986-3643



PURPOSE:

The purposes of the Act are:

1. to provide a right of access to information under the control of institutions in
accordance with the principles that:
S information should be available to the public
S necessary exemptions from the right of access should be limited and

specific, and
S decisions on the disclosure of information should be reviewed

independently of the institution controlling the information; and

2. to protect the privacy of individuals with respect to personal information about
themselves held by institutions and to provide individuals with a right of access to
that information.

The Municipal Freedom of Information and Protection of Privacy Act (MFIPPA) applies
to all local government organizations, including municipalities, school boards, public
utilities, transit and police commissions, fire departments, conservation authorities,
boards of health and other local boards

To obtain a copy of the Municipal Freedom of Information and Protection of Privacy Act
(MFIPPA) please refer to this address:

http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/90m56_e.htm

http://www.e-laws.gov.on.ca/DBLaws/Statutes/English/90m56_e.htm


REQUESTING INFORMATION

To make a request for a general record, your personal information or request a
correction to your personal information, write a letter or forward a completed Access
Request form to:

Municipal Clerk
Municipality of Grey Highlands
206 Toronto Street S., Unit 1
Markdale, ON N0C 1H0

Include with your request, the mandatory, non-refundable $5.00 application fee. Your
application fee should be in the form of a cheque or money order, made payable to the
Municipality of Grey Highlands.

* Be sure to describe, in detail, the types of records which you are requesting access to
under the Act. Specify names or types of records to which you request access, including
dates of those records, where possible. Please provide as much detail as possible. This
enables staff to conduct a faster search for the requested information and helps keep
down any costs for search time or if necessary, the transfer of your request to the
appropriate institution for a response.

Upon receipt by the Municipal Clerk's office, your request is date stamped and
processed. An acknowledgement letter will be forwarded to you within 3 business days.
The legislation stipulates that an institution must provide the requester with the
information and/or a decision regarding their request within 30 calendar days from the
date a complete request is received. On occasion, an institution may ask for an
extension, if the request is for an extensive number of records and/or if an outside
consultant needs to be contacted.

The Municipality of Grey Highlands is committed to providing individuals with the right of
access to information in its custody and control including most operational records as
well as records containing their own personal information. This process is called "routine
disclosure" and allows certain records to be disclosed, without having to make a formal
request under the Act.



APPEAL

If you are not satisfied with the access decision made by the Municipality of Grey
Highlands in response to your request, you may request the decision be reviewed by
the Information and Privacy Commissioner/Ontario (IPC).

Within 30 days of receiving a decision from our Office, you must write to the
Commissioner's office to request a review of the Municipality’s decision relating to
access to the responsive records. Include in your letter, the file number cited in your
decision letter, a copy of the decision letter and a copy of your original request for
information.

In addition, you must send an appeal fee to the Commissioner's office. The appeal fee
for personal information requests is $10.00. The appeal fee for all other requests for
information is $25.00. Please include the fee in your letter of appeal; appeal fees should
be in the form of either a cheque or money order made payable to the Minister of
Finance.

The Commissioner can be reached at:
2 Bloor Street East
Suite 1400
Toronto, Ontario M4W 1A8
416-326-3333
http://www.ipc.on.ca

http://www.ipc.on.ca











